Product Information

Benefits

Options Available

Business World / Pacific dical Cond
. . - Pre-Existing Medi ndition O
© Why do | need Travel Insurance? © Why do | need a business travel policy? Medical and Other Expenses Unlimited © If hSt 9 . cal Co i tl ‘: st . vl Adventure Activities
- - 'I you happen to require medical trealment oOverseas, your trave All policies cover clients taking part in recreational sports, such as skiing
Even the best-planned holidays can sometimes go unexpectedly The Business travel policy is designed exclusively to suit you or Follow on medical Treatment in NZ 52,000 insurance will not cover any pre-existing condition/s unless you have and snowboarding, scuba diving, rugby, cycling, etc. However, for those
d Id be faced with substantial ted taffwh travelli busi A ing P Reasonable costs written confirmation that we will cover these conditions. We offer a thrill-seeking travellers who require cover for extreme versions of sports
wrong and you could be faced with substantial unexpecte your staff when youare travelling overseas on company business. ccompanying Person unique and very popular system for handling pre-existing medical or high risk outdoor activities, this option can be added to the Business
financial costs as a result. Some situations can be more serious There are three premium options available under this policy. ; ; conditions. li
s ! ; Incidental Hospital Expenses $4,000 ! ) ) policy.
than others and the financial impact can hit hard regardless These options are; You simply need to call our Medical Hotline on 0800 886 620. It provides cover for clients when white water rafting/canoeing, pot
of your age. Choosing good travel insurance gives you the Frequent Flyer Funeral Expenses $15,000 We have Reglstired hNurses Vého are tra'lfned to aﬁlf( );ou a series of holing, hunting, go karting, rock climbing, parachuting, paragliding,
comfr ofknoving tat soukd g g wiong on you Muli-U e et i 51,500 N 154 Ml b b e
i i i i uiti - User - ¢ ¢ - . . . is option can also be used to provide additional cover for the following
travels, help [5 JU.St a phone call ?VYa){- When emergencies strike, . Loss of Deposit / Cancellation Unlimited The [nformatlon you give to our Nurses will be treated in the strictest of sports whilst training or competing: yachting, water-skiing, windsurfing,
Comprehensive is at hand to minimise hassles and take care of Selected Duration - — confidence and is used only for the purpose of assessing whether you kayaking, canoeing, triathlons/duathlons, equestrian activities, amateur
expenses, so that you can get on with enjoying your trip - or at (for details of these options refer to the Premium Options section) Curtailment Unlimited $ua|ifyﬁor thg COIﬂditilonf/S to be inS;JVECL o dical condit contact sports,and winter sports on snow or ice.
least secure a smooth, safe return home! . . 'ou will need to apply for cover of any pre-existing medical condition
The Business travel policy also gives you a number of additional Travel Delay / Missed Connection Reasonable costs e Welch o are s o Tor which O I i i d Trad |
. policy givesy - Strikes & Hijacks $10,000 recurring illness, injury or disabilityof which you are aware or for which Electronic Equipment and Trade Samples
bengflts that are essential when you are travelling overseas for - you have received medical examination, consultation, treatment, Each of these items are insured up to the policy limit of $5,000 at no
When should | buy my Insurance? business.: Resumption of Travel $20,000 investigation and/or medication in the 6 months prior to the date your extra cost. If you require more than $5,000 on these items then you can
. . . policy is issued. choose to extend your policy to provide additional cover.
; I ; isk Ele.ctron'lc qullpment . Alternative Staff $20,000 If you are accepted the fee for cover of a pre-existing condition will be
As soon as you pay a deposit to your travel provider you ris Th I | ble f h X e - h
. . . Is section will cover your laptop, portable fax machines, etc, up P 1B -1 Limi $2,000 $35 or $40 (depending on your destination). Cases requiring extensive
losing your money if anything goes wrong. Therefore we ersonal Baggage - Item Limit ’
. | | that b 9. to $5000 at no extra cost. b L Total L $25,000 assessment may incur a surcharge. Fees can be paid by cheque or credit Prem i um OptionS
strongly recommend that you purchase your insurance as soon ersonal Limit - Total Limit y card. Once your payment has been validated the Medical Hotline will
R e Trade Samples i irmati
32ltjhgé%tilar::veep?::olljypi;i full policy straightaway - you may This section will cover product samples up to an amount of Emergency Baggage 51,500 sendyouwritien confrmaton.
opt for a Cancellation Only policy, which can be upgraded to $5000,at no extra cost. Camera Equipment $2,500 Q Specified Items Frequent Flyer
a full travel irTsurance product at any stage up to your date f)f Resumption of Travel or Alternate Staff Electronic Equipment $5,000 If you're taking away expensive items such as jewellery, watches, camera This premium option will insure you for multiple trips over a 12-month
departure. This won't cost you any extra, as the premium paid If you need to curtail your trip due to your illness or injury or Trade Samol $5 000 equipment, etc, you can choose to extend your policy to cover particular perlo%.Tfhe Inumrk:er ggtcfllps ?:unng tPI\IS tlmelis UnllelFed but foh trlPI
for the Cancellation Only policy can be deducted from the full that of a family member back in NZ, we offer cover for you to rade -amples U items. Refer to the Benefits for the item limits that are automatically ?r:;:iuemc\)’\r’”elsbs; r:guiredagéazgtgi’:zuzg%ﬁirstwmtyéztr'?gee?‘rt] grchg?t
policy. return overseas to complete your business trip. This section also Money $1,000 '”dll‘,degl'”,:he p°"cﬁioubChoos‘?'fT%eXtZ”d b?&‘??d thlese limits, Wh%re our office. '
That way, if you have to cancel your trip due to unforeseen enables you to send another staff member overseas to complete Travel Documents $3,000 applicable,ltems need to be speciiied andan additional premium paic.
circumstances, you won't lose your deposits,as we will reimburse the assignment for you. - . Multi User
your costs and pay any cancellation fees. Loss of Income Rental Vehicle Excess SO O Rental Vehicle EX.C'eSS " f oy i This premium option allows a company to pre-purchase a number of
If vou suffer an iniury due to an accident overseas and vou are Accidental Death $50,000 Yo.u can.p.urchase additional cover |fthe stgndard policy limit of $3,000 days that they may require for travel during a 12-month period, for
you su Injury du I \ you is insufficient for your needs. This option increases the cover for rental Y y may iring. ' |
ch the Best | Provider! unable to work when you return to NZ, we will cover your loss of Travel Accident $100,000 vehicle excess to $4,000. :E:?Zi‘q";:f; 523';;3%{%?22;2? é’ﬁ:}m:nlyl'z gC?LCI;JE;if‘ eszlati?;arglt:g
oose the best Insurance rFrovider: i -
income, up to 6 months, after your return. Permanent Disablement $50,000 Private Hosbital C Please discuss this premium with your agent or contact our office for
-~ iti i () Priv i r i i i
These products are administered and marketed by PoIlFlcaI Evacuation . . . Loss of Income $12,000 a e OSP al Care . . . fufrtrf:eréietalls. :n Apr:jual Decilt'aratl(an will l:;)e se?tdto you a; the eng
Combrehensive Travel Insurance. Comprehensive have been a (available only on our Business Premier policy) 0 If you're travelling to Australia or the UK you can select this option to of the 12-month period to confirm the number of days you have use
.p . . S P This will id if d t tion f Personal Liability $2,500,000 obtain private hospital and medical treatment regardless of whether during the year.
specialist travel insurance provider since 1973. For over 30 years 15 will provide cover It you need urgent evacuation from a == public treatment is available.
we have settled thousands of New Zealanders’ claims every year. country due to political unrest. Legal Costs $500,000 Selected Duration
Comprehenswg have built a reputation for providing excellgnt Terrorls.m Cover ' . Wrongful Arrest $10,000 This option allows you to insure one trip and covers you for the number
customer service when the customer really needs us, at claim The Business World policy offers cover for Medical costs, Death - C of days/months required.
time. At Comprehensive we settle one claim for approximately benefit and incidental expenses up to certain policy limits. The Kidnap and Ransom No Cover
every nine policies that are issued. This confirms the very real Business Premier policy provides cover for expenses incurred Political Evacuation No Cover
i : : ims di ~ Important Notes
need to protect yourself when travelling overseas. under' All Sections of the policy for claims directly related to Search & Rescue - Natural Disaster $10,000 pO
Terrorism. B B . *POLICY WORDING -This brochure is only a summary of the policy. For that occurs before you depart on your trip. We are not obliged to insure
Replacement value on Baggage Items Terrorism - Medical & Repatriation costs $250,000 full policy terms and conditions please refer to the policy wording. this change.
Under our Business Premier policy we will cover baggage items Terrorism - Accidental Death $25,000 +LOSS OF DEPPSITS / CANCELLATION - cover starts as soon as you *NZ RESIDENTS ONLY -This policy is for New Zealand Residents only.
for full replacement value if the item is less then 3 vears old. We - — 2500 pay for your policy. *CLAIMS STORIES/TESTIMONIALS - are actual examples taken
. P . - Y ’ Terrorism - Additional Expenses 825 * CHANGE OF HEALTH - after you have purchased your policy you from Comprehensive Travel Insurance records. Clients’ names have been
will also cover Elef:tronl'c qulpment such as laptops for full T —— — e of must inform the Medical Hotline on 0800 886 620 of any change of health changed to protect their privacy.
0 2 children (If under and not self supporting) are covered free of
replacement value if the item is less then 12 months old. FREE COVER FOR CHILDREN clrarge when travelling with their parent/glra':'dian.g'l'he parent/guardian

must be a policy holder and their benefit limits are the maximum payable.




() Application Form

please complete the details below and return this form to your agent

Countries where you are travelling

Administered by K
Q

Product chosen

[ ] Business World / Pacific
[ | Business Premier

Start Date Expiry Date Duration Premium Option
‘ ‘ ‘ ‘ ‘ ‘Months |:| Days [ | Frequent Flyer
Company Name [ | Multi-User
[ ] Selected Duration
Date of Birth
‘ ‘ First Last

|
Title Employee Names
|
|
|
|

(No Charge for accompanying dependant children under 21, but they must be named. Limit 2 dependant children free of charge per premium-paying person.) «

Address
Phone Email
O Optlons [ | Specified Items / Electronic Equip. / Trade Samples Pplease indicate details: Value
Please indicate options. An additional
premium will apply: . $
[ | No Excess 2 $
[ ] Private Hospital Care
[ | Adventure Activities [ | Rental Vehicle Excess No. of Days

[ | Pre-Existing Medical Conditions

Increased Rental Vehicle Excess cover days ‘ ‘

Q Declaration Theinsured persons):

(Please read and sign
this declaration)

from the Medical Hotline.

1.Agrees to abide by the terms and conditions of this policy and understands that there is no cover for any pre-existing medical conditions unless they have written acceptance

2.Are not aware of any circumstances likely to cause this journey to be cancelled or curtailed and all persons on whose state of health this journey depends are in good health.

3.Have not been refused travel insurance or had any special terms applied to any insurance policies.
4.Have not withheld any information (such as criminal convictions) that may affect the acceptance of this insurance.
5.Agree that Vero Insurance New Zealand Limited is authorised to give or obtain information from other parties, including other insurance companies and the Insurance Claims

Register, relating to this insurance or any claims made under this insurance.

Q Signature

Date

The Privacy Act 1993 requires us to inform you that the information collected on this form is required for your insurance and your obligations are stated in the Declaration. You do have certain rights of access to,and correction of, this information held by us.

Q You r Quote In order for us to provide you with an accurate quote for your trip we need to have details of your preferred product choice and any policy options you may require.

Please discuss this with your agent or contact our office.

Product Chosen Premium Quoted

Agent Details

NE

Product Information

O Policy Recommendations

Comprehensive Travel Insurance offers two different products to our
business clients when traveling overseas.

You are able to choose between the Business Pacific/World policy and
our top of the range Business Premier policy.The Premier product offers
a wide range of increased benefits across All Sections of the policy.
For further details please refer to the “Why Do | need a Business Travel
policy?” panel on the other side of the brochure..

© Amlinsured for non-business related travel?

This policy will cover you or your staff when the main intention of the
planned trip is Business related.

Q What our customers are saying

Firstly we want to congratulate your company on the magnificent
service we have received to date in what were for us very difficult
circumstances... We are grateful for the service that you provided
and for the close liaison with your medical team, that was most
reassuring... | have continued to make a good recovery since my
return and you will be pleased to know that we are huge advocates
of Comprehensive Travel Insurance Ltd.”

- Jenny Johnson from Masterton

“I know Mr & Mrs Lee will both join with me in thanking you for
making this payment. In what has surely been one of the saddest
moments of their lives, your company’s contribution toward what
has been a substantial financial burden is greatly appreciated.”

- Jim Kerr, Wellington

“Again, thank you for all your help and support. It's nice to know
you're not alone when things like this happen so far from home...”

- Melanie (in Spain) from Dunedin.

- Emergency Assisstance 24/7 —

Our specialised emergency assistance service, On Call International has
a network of providers throughout the world who are there to deal with
all emergencies no matter what time of the day or night they may arise.
Clients have told us they appreciate hearing a friendly NZ voice in times
of real stress. In addition, On Call International contracts a group of New
Zealand Doctors who, through their company Universal Assistance,
manage all customers’ medical cases in association with the overseas
Doctors and Hospitals. Universal Assistance has over 20 years’ specialist
experience in this field.

Claims Stories

Massive medical costs shock travellers - $350,000

Richard and Suzanne were involved in a major motor vehicle accident
in the USA. A driver was distracted while speaking on his cell phone at
a red light and crashed into their vehicle. Richard suffered a broken leg
and concussion.Suzanne broke both her legs and received head injuries.
She required four operations to insert rods into her legs and then an
infection developed, leading to yet another operation. Medical costs
and a Business Class upgrade to bring the injured couple home totalled
$350,000.

Emergency flight home - $80,000

Thirty-nine year old Wellington man Stephen was holidaying in
Niue. He did two scuba dives during one day and that night suffered
dizziness and had trouble sleeping. The next day a doctor at the local
hospital diagnosed him with the “bends" Stephen required immediate
decompression treatment but the

nearest facilities were in New Zealand. He was unable to travel on a
normal aircraft due to cabin pressure so an Air Ambulance was flown to
Niue at a cost of $80,000 to bring him back to NZ.

Baggage loss - $4,500

Emily, who was 70 years of age, travelled to Melbourne. It was the last day
of her trip and she was seated in hotel reception waiting for a taxi, with
her handbag on the floor beside her. Someone crept around behind the
chair and stole her bag. She lost airline tickets, her passport, medication,
credit cards and cash.She needed to purchase a new air ticket,emergency
passport, medication, etc. The cost of the claim reached $4,500.

Enquiries

Comprehensive Travel Insurance 2004 Ltd

PO Box 33 313, Auckland, New Zealand

Email help@comprehensive.co.nz
Toll Free 0800 800 048

Fax Toll Free 0800 800 167

Auckland Ph +64 9 486 0048

Auckland Fax +64 9489 8167

Guarantee

We guarantee to refund the unused portion of your premium if

you are not delighted with this policy and wish to cancel before
departing overseas. We guarantee to give you immediate assistance
for any emergency worldwide. If you have a claim we guarantee to
respond to you or send the claim settlement within 7 working days on
receipt of all the necessary documents.We guarantee to appoint an
experienced NZ Doctor to liaise with you and your attending doctors
overseas in a serious medical emergency.

Financial Strength Rating

Insurance Companies (Ratings and Inspection) Act 1994 .

The Underwriter, Vero Insurance New Zealand Limited has an A+
(Strong) insurer financial strength rating given by Standard & Poor’s
(Australia) Pty Ltd on 25 August 2004.

The Rating Scale is: AAA (Extremely Strong), AA (Very Strong), A
(Strong), BBB (Good), BB (Marginal), B (Weak), CCC (Very Weak), CC
(Extremely Weak), R (Regulatory Action).The rating from ‘AA’to ‘CCC’
may be modified by the addition of a plus or minus sign to show
relative standing within the major rating categories.
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